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FARMERS’ MARKET NUTRITION
PROGRAM OVERVIEW

USDA Supplemental Nutrition Grant Program

Grants to state agencies to provide checks to low-
Income participants

Two programs funded: women, infants, children

(WIC) and Seniors (SFMNP)

Checks can be used to buy fresh fruits,
vegetables, cut herbs and honey (Seniors
only) at farmers’ markets

In 2013, farmers received more than $400,000
through the two programs



HOw THE FMNP PROGRAMS WORK

MDA provides checks to DHMH & DOA

M DOA distributes checks to .l DHMH distributes checks to
eligible Seniors LR eligible WIC

Participants use checks to buy produce from FMNP
authorized farmers at markets




PARTICIPANT INFORMATION

Must qualify based on income (185% of federal poverty level)
Must have proof of residency in Maryland

SENIORS - $30

-

WIC - $20

o Applicants must be o Applicants must be 60 or

pregnant women, infants, or

. over
children up to 5 years

. o Must certify income
o Must have a nutritional R L.
need & receive education, eligibility on application

breastfeeding support, form

health screening & referrals o Can sign up at

o Can sign up at participating participating Senior
WIC clinics Centers



http://batchgeo.com/map/a4d34ae41c95ae87a0c6ecd9cade5683
http://batchgeo.com/map/a4d34ae41c95ae87a0c6ecd9cade5683
http://batchgeo.com/map/a4d34ae41c95ae87a0c6ecd9cade5683
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FARMER ELIGIBILITY & REGISTRATION

o Authorized FMNP Farmers must

meet the following standards: Farmer Application-

The farmer must be a vendor at a
Maryland Farmers’ Market.

The farmer must complete the
Maryland FMNP Authorized Farmer
Application-Agreement.

The farmer must agree to abide by all
FMNP rules.

The farmer must sell fruits, vegetables
and/or cut herbs and honey (seniors
only) grown only in Maryland,
Virginia, West Virginia, Delaware or
Pennsylvania at a MDA Certified
Farmers’ Market.

The farmer must not resell
agricultural produce obtained from
wholesale distributors.

The farmer must be in compliance with
all applicable federal, state, and local
governmental laws and regulations
and obtain all necessary licenses and
permits.

Agreement is due to
Shelby Watson no
later than April 1.




March 15:
April 1:
May - July :

June 1:

November 30:

December 5:
AP

WIC & SFMNP
KEY DATES

Market information due
Farmer FMNP applications due

Checks 1ssued to eligible
participants (WIC & Seniors)

First date that farmers may
accept checks at markets or on-
farm stands

Last date that farmers may
accept checks at markets or on-
farm stands

Last date that farmers may
deposit checks for 2014 season
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WIC: Eligible
foods include all
locally grown
fruits, vegetables
and cut herbs
except honey
grown by the
authorized farmer.
Eligible foods may
not be processed or
prepared beyond
their natural state
except for usual
harvesting and
cleaning processes.

Seniors: above +
honey




INELIGIBLE FOODS

JAWKS HILL CREAMERY < ™=F

KEEP REFRIGERATED

Ingredents: RAW Whole Milk, Sak,Vegetable Eneymes Honeraduh
Manufactured at Plast $42.765  § S €

T Al ORI ST T G y
o KEEP REFRIGERATED

Ingredscnts: RAW Whale Milk, Sak, Vegetable Enzymes Horcraduh
Masufactured at Plant #42765 =2 3{‘




CHECKS AT MARKET PROCESS

o Farmers or employees must
check 1dentification — folder
only — for WIC participants
(for Seniors no ID 1s needed)

o Make sure participant has
signed check

wic

o Farmer may add to product
to make up the difference

o No cash change may be
given
o Participants can buy other

products with their own
money




2014 RULES & REGULATIONS

FMNP checks can only be redeemed for fresh fruits, vegetables, fresh cut herbs and honey (seniors only)
grown by the farmer applicant. Checks cannot be redeemed for tropical fruits, citrus fruits, baked goods,
jams, jellies, cider, flowers, plants, eggs, nuts, cheese, meats, seafood, crafts, etc.

FMNP checks can only be redeemed at farmers’ markets and farm stands. Farmers may only redeem
FMNP checks at private farm stands if they also sell at a farmers market. Only authorized FMNP
farmers can redeem checks. Authorized FMNP farmers cannot accept FMNP checks from unauthorized
farmers or vendors.

All authorized FMNP farmers are required to display the “WIC & Seniors Farmers’ Market Nutrition
Program” sign and their associated farm name.

Authorized FMNP farmers agree to meet with WIC and Senior FMNP check distribution coordinators in
their respective market area, to exchange market information and check distribution information. These
meetings are subject to prior arrangement and work schedules of the participants.

Authorized FMNP farmers cannot charge FMNP customers more for their fruits, vegetables, fresh cut
herbs and honey than they charge other customers. FMNP customers must be shown the same
courtesies as all other customers and FMNP authorized farmers agree not to discriminate against any
FMNP customer on the basis of race, color, national origin, age, sex, handicap or disability.

FMNP checks cannot be exchanged for cash or change. Whenever possible, authorized FMNP farmers
should help FMNP customers use the full value of their checks by making up the difference with
additional produce items. The FMNP customer must pay the difference when the purchase exceeds the
value of the check(s).

Authorized FMNP farmers must check the customer’s WIC Identification folder. FMNP checks must be
signed in the presence of the FMNP authorized farmer and the signatures must match the identification.

FMNP checks are valid from June 1, 2014 through November 30, 2014. Authorized FMNP farmers will
not be reimbursed for checks accepted after November 30, 2014. All FMNP Checks must be deposited at
the bank no later than December 5, 2014.

Our paying bank will not honor FMNP checks which are missing farmer stamps, unreadable farmer stamp,
invalid farmer stamp, missing FMNP participant signature, checks which have been torn, marked “VOID”
or altered in any way, checks issued in a prior year or checks that have expired.



TRAINING

o Required 1%t year in program

o Then once every 3 years thereafter

o MDA offers many training dates each year from
February — May all over the state and online

o Dates are posted on Maryland’s Best and sent to
renewing farmers




WHAT WAS NEW IN 2013 & WILL
CONTINUE FOR 2014

FMNP + FVC joint application &
enrollment

No longer authorizing farmers markets

Farmers must submit list of markets they
are participating in every year

Farmer training, authorization, and
application submittal occurs every 3 years

Checks may be accepted at farm stands
only if the Farmer sells at a farmers
market

Color of checks




FARMERS ARE REQUIRED TO DISPLAY THESE AT
MARKET:

Farmers Market

Nutrition Program
(FMNP - WIC & Seniors)

Checks
and
WIC Fruit &
Vegetable Checks

WELCOME HERE
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Sponsored by:

Maryland WIC Program 1-800-242-4WIC (4942)
Maryland Department of Agriculture 1-800-495-5590
Maryland Department of Aging 1-800-243-3425

USDA iz an equal opportunity provider and employe:




MORE INFORMATION

Handouts available for 2014 season:

General program & participant information

MDA FMNP Rules & Regulations
2014 FMNP Market Application-Authorization Form

MDA Farmers’ Market page:

USDA WIC Program:

USDA Seniors Program:


http://mda.maryland.gov/maryland_products/Pages/farmers_market_dir.aspx
http://mda.maryland.gov/maryland_products/Pages/farmers_market_dir.aspx
http://mda.maryland.gov/maryland_products/Pages/farmers_market_dir.aspx
http://www.fns.usda.gov/wic/
http://www.fns.usda.gov/wic/SeniorFMNP/SFMNPmenu.htm
http://www.fns.usda.gov/wic/SeniorFMNP/SFMNPmenu.htm

ONLINE INFORMATION

2) Farmers Market - Mozilla Firefox
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MARYLAND PRODUCTS

Advertising
Agricultural Products
as Local or Locally
Grown

Farm to School
Farmers Market
Fruits & Vegetables
Grain

Horses
International Buyers

Nurseries & Plant
Dealers

Organic Certification
Program

Poultry & Eggs
Renewable Fuels
Turf & Seed
Wine and Grapes

> Firn

prince
“Iistart |Google

hare on Facebook | Add to Gboskmarks || Add b Wwish List

HOME LICENSE & PERIVNTS MARYLAND PRODUCTS PLANTSIPESTS ANIMAL HEALTH

Maryland Products > Farmers Market

Maryland Farmers Market Information

Market Information for the 2013 season is currently

being updated on Maryland's Best. If you need to submit updated information for

your market, please do so here:

https: ffmdamarketing wufoo.com/forms,/2013-farmers-market-directory -
infarmationy

To locate a farmers market on Marvland's Best:

Go to http:ffmarylandsbest nety
Click on the "Find Me Local” tab
Select "Farmers Market" from the "Search by Category" section

Choose other search parameters to narrow your results - such as county,
within a radius of your location, market name, or markets where federal
nutrition programs benefits like the Farmers Market Nutrition Program are
accepted by authorized farmers.

2022 Maryland Farmers Market Directory Map

PDF Download Version: ¥ 2012 Farmers Market Directaory

Maryland FMs & Federal Benefit Programs 2( | Search ]

Email Friznd (=) print p

CONSERVATION MDA JORS

€% Contact Information

Amy Crone
Program Coordinator

Telephone: 410-841-5776

q Related Information

ﬁ Starting a MD Farmers Market
2013 Farmers Market Conference

2012 Farmers Market Conference |

On the Web

# Fruits & Vegetahles Check
“FYC" Program at Market

¥ Supplemental Nutrition
Assistance Program {"SHap",
farmerly Food Stamps)

# MD Dept of Health & Mental
Hygiene Farmers Market
Licensing

MD Farmers Market
Nutrition Program
Information

FMNP - WIC & Seniors:

» ¥ General FMNP Infarmation
] FMMP Rules, Dates &
Procedures

revious & Highlight all [ Match case




POINTS OF CONTACT

MDA:
Shelby Watson
FMNP Administrator
50 Harry S Truman Pkwy.
Annapolis, MD 21401
Phone: (410) 841-5776
Email:

DOA
Judy Simon
Nutrition & Health Promotion
Programs Manager
301 W. Preston Street, Suite 1007
Baltimore, MD 21201
Phone: 410-767-1090 or
1-800-243-3425, ext. 71090
Email:
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DHMH
Gene Nadolny
MD WIC Program
201 W. Preston St., Room 103
Baltimore, MD 21201
Phone: (410) 767- 5239
Email:


mailto:JSimon@ooa.state.md.us

MARYLAND WIC PROGRAM
2014 WIC Farmer Training

e, e

ers’ Market
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This WIC Program farmer training session is
designed to help you understand and gain
knowledge about:

* The Maryland WIC Program

« The WIC Fruit and Vegetable Check Transaction

« The WIC Farmer Handbook




WHAT IS WIC?

The Special Supplemental Nutrition Program for
Women, Infants and Children (WIC) is funded by
the U.S. Department of Agriculture and is
administered in Maryland by the Department of
Health and Mental Hygiene. WIC services are
orovided in Maryland to nearly 145,000 eligible
participants at 18 WIC Local Agencies with 85
clinics statewide.




FVC Overview & Role of the
Farmer

Only a small percentage of FVC is redeemed at farmers
markets; the majority are accepted at authorized grocery
stores

Participants receive other checks in addition to FVCs such
as checks for milk or cereal.

As a WIC authorized farmer you can play a key role In
ensuring that WIC Participants can purchase fresh fruits
and vegetables with the FVC checks they receive from the
WIC Program.

There are important differences between the FMNP
checks and the WIC FVC.

Farmers must participate in FMNP to accept FVCs.




THIS CHECK IS VOID WITHOUT A BLUE & RED BACKGROUND AND AN ARTIFICIAL WATERMARK ON THE BACK - HOLD AT ANGLE TO VIEW

Also accepted by WIC Farmers

3 yg‘ea:% AGENCY PARTICIPANT ID NO. * NAME OF PARTICIPANT (LAST. FIRST, M.1) CHECK NUMBER
¢ 020204 200 727 310 TEST, GRAYSON 56733246
Un 44 Tt o LI ntiniy 1L 2012 leoncasin sro75 USE/D MV | EASTDATE | pebruary 16, 2012 | CASHIER FILLIN EXACT
AMOUNT OF SALE
CATEGORY: C1 TG W
TO BE USED FOR THESE ITEMS & QUANTITIES ONLY: PARTICIPANT OR PROXY SIGN FOR PRICE CORRECTION ONLY
6 (Six) dollars for Fruits and Vegetables <

CHECKS NOT VALID UNLESS STAMPED BY
AUTHORIZED WIC VENDOR

Maryland 2’;";:‘:";"‘ FSMC 75-1248 SIGNATURE OF PARTICIPANT OR AUTHORIZED PROXY
WwIC Security State Bank L VENDOR MUST DEPOSIT WITHIN 30 DAYS OF
Program Howard Lake, MN 55349 X LAST DATE TO SPEND
Account Number: 806610

The WIC Program began issuing FVCs to program
participants in October of 2009. Currently, WIC participants
may only use FVCs at WIC authorized grocery stores and

at FMNP authorized farmers selling at approved locations.
WIC FVCs are issued is $6, $10, and $15 denominations.




e following slide provides a comparison of
the differences between the WIC Program’s FVC and the
FMNP Check.

It is iImportant to understand the differences in the
procedures for accepting these checks.

Questions about the FVC should be directed to 410-767-
5242.

Questions about the FMNP check should be directed to
410-841-5770.




Comparison Between WIC Fruit & Vegetable Checks (FVC) and Farmers' Market Nutrition Program (FMNP) Checks

FvVC

WIC Fruit & Vegetable Checks

FMNP

Farmers' Market Nutrition Program checks

When Issued

Monthly

Once/year during the market season

What are the values of the checks?

520 for market season

Can the participant pay cash if the

purchase price exceeds the value of the

check? Yes es
Can the participant receive change if the

purchase price is less than the value of

the check? Nao Mo
Is the participant's name on the check? Yes Mo

Customer Usage

Participant must use check between the dates
listed on the checks

Participant may use check anytime between
June 1 and Movember 30

Farmers required to write in pruchase price on all
checks

Price is pre-filled

Participant must sign checks and present ID Folder

Participant must sign checks and present ID Folder

Product Types

Fruits and Vegetables from any source

Grown in Maryland or contiguous counties of
bordering states

No white potatoes or herbs

Potatoes and cut herbs allowed

Deposit Procedure

Farmers are to put assigned FMMNP stamp on all
FWC checks

Farmers are to put assigned FMMNP stamp on all FMMNP
checks

Check needs to be deposited within 30 days of the
last date-to-use on check

Farmers can deposit checks anytime between June 1
and December 5

Farmer responsible for returned check charges if
returned by the bank

Farmer responsible for returned check charges if
returned by the bank

Agreement with the State

Each individual farmer must have a signed written
agreement with the State WIC Program

Each individual farmer must have signed written
agreement with the MD Dept of Agriculture once every
3 years & provide markets to MDA in interim years

Training

Each farmer must attend training on regulations

and procedures with WIC FVC

Each farmer must attend training on regulations and
procedures with FRMMNP in first year of program

participation and every three years thersafter

Questions

Contact the WIC Vendor Unit at 410-767-5242

Contact the Dept of Agriculture at 410-841-5770

b

| MARYLAND




THIS CHECK IS VOID WITHOUT A BLUE & RED BACKGROUND AND AN ARTIFICIAL WATERMARK ON THE BACK - HOLD AT ANGLE TO VIEW

AGENCY PARTICIPANT ID NO. * NAME OF PARTICIPANT (LAST. FIRST, M.1) CHECK NUMBER
< @ ¢ 020204 200 727 310 TEST, GRAYSON 56733246
STORE USE

% Wb R D ey TL WY Ll - L I i IFebruary 16,2012 | CASHIER FILL IN EXACT

s Best = AMOUNT OF SALE
CATEGORY: C1 DOLLARS CENTS

TO BE USED FOR THESE ITEMS & QUANTITIES ONLY: PARTICIPANT OR PROXY SIGN FOR PRICE CORRECTION ONLY
6 (Six) dollars for Fruits and Vegetables 5

CHECKS NOT VALID UNLESS STAMPED BY

Also accepted by WIC Farmers e

Payable through FSMC
Maryland An Affiiate of 75-’::48 SIGNATURE OF PARTICIPANT OR AUTHORIZED PROXY
WwIC Security State Bank VENDOR MUST DEPOSIT WITHIN 30 DAYS OF
Program Howard Lake, MN 55349 ), 4 LAST DATE TO SPEND
Account Number: 806610

Maryland 2012 Farmers’ Market Nutrtion Program Azcourt § BOGIN
Pay to the order of suthorized T iMan
o lnfor than Movember 30, 2012 BUinz | izen2
VALID AT GROCERY STOHRES —

S RS e $ 5.00

‘Wendor. Any other usa oonstiufas resd.

6 | | e
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Farmer Handbook

MARYLAND WIC PROGRAM &
MARYLAND DEPARTMENT OF AGRICULTURE

FARMER'S HANDBOOK

2013




A Maryland WIC Farmer Handbook is issued to all
participating WIC farmers. Itis a valuable resource
containing useful information such as:

v"Who to call for help or questions
v Instructions for processing FVCs
v'Rules and guidelines that WIC farmers must follow

v’ Information is also available online at
www.mdwic.org



http://www.mdwic.org/

WIC Program Vendor Training Specialist:

Terri Buckler
410-767- 5722
Terri.buckler@maryland.gov

Check reimbursement:

Mail To:

DHMH

WIC PROGRAM

201 W PRESTON ST. Rm 103
BALTIMORE MD 21201
1-800-242-4942
410-333-5683 FAX



mailto:Terri.buckler@maryland.gov

www.mdwic.org

Information for farmers can be found online at www.mdwic.org look
for the WIC Farmer page on our website.

U

Home = Women, Infants, and Children Program (WIC) = Maryland WIC Farmers

SITE LINKS
A-Z Health Index Maryland WIC Farmers
Reports & Statistics

The WIC Program is now issuing checks to purchase fresh produce. Applications are now being accepted from farmers to become authorized

Searchable Databases by the Maryland WIC Program to accept WIC Fruit and Vegetable Checks (FYCs) at participating Farmers' Markets.
FAQ's . - ) ) ) e ) )
The WIC Farmers” Market Mutrition Program issues §18 worth of checks for the five month season while the WIC FVC provides moms with
UNIT LINES $10.00 a month and $5.00 per child for the purchase of fruits and vegetables all year long. As a farmer, you can accept the new WIC checks at
your famers' market if vou complete and return the enclosed application form following :

Women, Infants, and the steps below:

Children (WIC
l: ) » Complete a Farmer's Application.

# How to Apply » Readand sign an Agreement for Farmer to Accept WIC Fruit and Vegetable Checks. ¢
» Benefits # Aftend a mandatory 1 hour training session.
= Hutrition Farmer's Applicgtion and Agreement for Farmer to Accept WIC Fruit and Vegetable TH

» Eligibility

WIC Farme ok T
L4 Contact WIC
& Links ning Presentation T
& Health Care Prowviders

fguestions, please call James A, Butler at 410-767-5258

& WIC Adwisory Council i
lMaryland Department of Agriculture

& Vendors

* WIC Farmers

o Vendor/Participant

Videos



http://www.mdwic.org/

;RAM
MARYL AND wIiC I’R()(-R.\\

Ider
participant Ident:flcat:on Fo

Better
nutrition
choices for
a brighter

future

MARYLAND
WOMEN

INPANTS &
CHILDREN
PROGRAM

\C CHECKS
PERSONS AUTHORIZED TOSIGNW

Doe 9””96

fgnature

-
Head of Household (print)

slgnamlf

proxy (print)

slgnamﬂ'

low:
proxy (print) Tontact the local WIC agency be
se

|f this folder is found, plea

WEALTH DEPT. 30 VO
BAU\MORE CITY M

\CP ?0(\““"’

yTREET rolder valid only with
oy 120¢ 5 stamp here
47 306.2421

)
is IC Fo de to a” MN, aO“ltl”e”fS a“d to
St‘”e ““e ' ou S UFCI “‘COCdS

Participants must show you their W

folder prior to making purchases. No
other identification is necessary.

There must be at least one name
(first and last) with a WIC I.D. number
There may be as many as six names
each with a different number. The
check being used must match a
name and I.D. number listed here.

NOTE: There are instances in

which a participant number will not
appear on the check (For example:
the WIC Participant has been
issued manual checks)

There must be at least one signature
and there may be up to three. One
signature must match the signed
name on the WIC check.

There must be a local agency
identification stamp.

MARYLAND



The Fruit and Vegetable Check

F\V/C face values are $6, $10 and $15.

FVCs may only be used for the purchase of allowed fruits and
vegetables (Please see your Farmer’s Handbook).

FVCs can only be accepted between the first and last date to
spend! (filling in the date redeemed field is optional).

FVC purchases may be combined with cash purchases (if the
total of the items being purchased exceeds the value of the
check(s), the customer can make up the difference)

NEVER fill in a purchase amount on an FVC that is higher than
the face value! If you do, the FVC will be rejected for payment
by the bank.

No cash is given to the WIC participant if the purchase amount is
less than the FVC face value!

WIC participants may use FVCs and FMNP checks at Farmers™ _
Markets & on-Farm Stands with authorized farmers. -l ﬂL




WIC participants may purchase any produce with their FVC
except: fruit baskets, herbs, dried fruit, salad kits, fruit or
vegetables with dip and white potatoes. (See Handbook for
more details)




THIS CHECK IS VOID WITHOUT A BLUE & RED BACKGROUND AND AN ARTIFICIAL WATERMARK ON THE BACK - HOLD AT ANGLE TO VIEW

AGENCY PARTICIPANT ID NO. ~ NAME OF PARTICIPANT (LAST, FIRST, M.1.) CHECK NUMBER

*b % 020204 200 727 310 TEST, GRAYSON 56733246 |
‘3’, w‘;‘

FIRST DATE TO DATE STORE USE ONLY | LAST DATE
January 17, 2012 REDEEMED 7 /) TO SPEND. February 16, 2012 | CASHIER FILL IN EXACT

SPEND

AMOUNT OF SALE

CATEGORY: C1 DOLLARS CENTS

TO BE USED FOR THESE ITEMS & QUANTITIES ONLY: PARTICIPANT OR PROXY SIGN FOR PRICE CORRECTION ONLY
6 (Six) dollars for Fruits and Vegetables

$

CHECKS NOT VALID UNLESS STAMPED BY

Also accepted by WIC Farmers ALLLAR

Payable through FSMC N T OR AUTHORIZED PROXY
Maryland oo Amate o 75’-::« SIGNATURE OF PARTICIPANT OR AUTHO 0
WIC Security State Bank VENDOR MUST DEPOSIT WITHIN 30 DAYS OF
Program Howard Lake, MN 55349 X LAST DATE TO SPEND
Account Number: 806610

WIC FVCs are issued is $6, $10, and $15 denominations.

(b

MARYLAND




THIS CHECK IS VOID WITHOUT A BLUE & RED BACKGROUND AND AN ARTIFICIAL WATERMARK ON THE BACK - HOLD AT ANGLE TO VIEW

AGENCY PARTICIPANT ID NO. “ NAME OF PARTICIPANT (LAST. FIRST, M.1.) CHECK NUMBER
020204 0 TEST, GRAYSON""T~ | =~ . 56733246
SE PNLY
RSt " |January 17, 2012 ] AEOATE | February 16, 2012 ACT
T — E
CATEGORY: C1 SOLLARS CENTS
TO BE USED FO UANTITIES ONLY: PARTICIPANT OR PROXY SIGN FOR PRICE CORRECTION ONLY

$

Payable through FSMC
f

75-1248 SIGNATURE OF PARTICIPANT OR AUTHOR

919

CHECKS NOT VALID UNLESS STAMPED BY
HORIZED WIC VENDOR

Security State
Program Howard Lake, MN 55349
Account Number: 806610

VENDOR MUST DEPOSIT WITHIN 30 DAYS OF
LAST DATE TO SPEND

FVCs have a first date to spend, and last date to spend.

FVCs must be deposited within 30 days of the last date to spend.
FVCs show their face value (Do not fill in more than the face value!)

Look for the “Fruits and Vegetables” watermark




FVC Corrections

Corrections to the WIC FVC must be made at the
time of the transaction.

Draw a single line through the incorrect price (do not
attempt to trace over the price or draw multiple lines!)

Write the correct price directly above the incorrect
price.

Have the customer sign on the correction
authorization line.

If you believe you have followed the proper
procedures and the FVC is still rejected, please send
It to the State Office for review within 45 days of the
last date to spend on the check using the FVC
reimbursement form found in the WIC Farmer
Handbook.




AGENCY PARTICIPANT ID NO. NAME OF PARTICIPANT (LAST, FIRST, M.1.) CHECK NUMBER

010103 200 292 952 DOE, JANA N. 44649228
[ %’ q; FIRST DATE TO

STORE USE ONLY
s O |January 26, 2010  E Y | Lt oA | February 19,2010 | casuier i vexact

AMOUNT OF SALE
Ajﬁé) DOLLARS CENTS

TO BE USED FOR THESE ITEMS & QUANTITIES O T O RO SGN ¥ ORI ZTION ONLY o0

10 (Ten) dollars for Fruits and Vegetables / %
$

CHECKS NOT VALID UNLESS STAMPED BY

A]SO accepted by WIC Farmers AUTHORIZED WIC VENDOR

Payable through FSMC L SIGNATURE OF PAR T ORAUTHORIZED PRO
Maryland ¥ e 1%1']9&/_ ) li't RLICTPANT ORAUTHO
l,rWlC :.;.u.z me l;;ktmg / / / VENDOR MUST DEPOSIT WITHIN 30 DAYS OF
ogram ow; e, MN (_ X 4 LAST DATE TO SPEND
Account Number: 806610 / /\
V | b 4] N

et o i -/

CATEGORY: PG

"LLELSZ 8 KO[4SicLE 2N 80EE 0w

A single line is drawn through the incorrect price. The correct price is
written direction above the incorrect price. The WIC customer must
sign again on the price correction line.




AGENCY PARTICIPANT ID NO. NAME OF PARTICIPANT (LAST, FIRST, M.L) CHECK NUMBER
010103 200 292 952 DOE, MIKA N. 44649227
FIRST DATE TO DATE STORE USE ONLY | LAST DATE
%l:f SPEND Januar EEMED | i 7 I T0 SPE,:ID I February 19,2010 | CASHIER FILL IN EXACT
| S Best AMOUNT OF SALE
CATEGORY: PG DOLLARS CENTS
TO BE USED FOR THESE ITEMS & QUANTITIES ONLY: T I s bot So s T e / 5100
10 (Ten) dollars for Fruits and Vegetables % %
$ —

Also accepted by WIC Farmers

CHECKS NOT VALID UNLESS STAMPED BY

AUTHORIZED WIC VENDOR

Payable through FSMC

LAST DATE TO SPEND

| - -~
Maryland Lok tou 751248 | SIGNATURE OF PARTICIPANK OR AUTHORTZED /
wIC Security State Bank an VENDOR MUST DEPOSIT WITHIN 30 DAYS OF
Program Howard Lake, MN 55349 ( X /\
1 n : 80661 r
7 (4 i\

7

"LLELS 2281 1KO9i94c2LA 2 80EE 0w

Do no use Xs or attempt to trace over the incorrect price. In this

example, the customer was not asked to sign on the price correction
line. These mistakes will cause the bank to reject the FVC for

payment.




0 not write numbers like those show below (crossing your 7s
and writing zeroes with a slash through them). Numbers written

in this fashion can be confused as an attempt to perform a
correction.

WX 70/




Simple FVC Payment Rules

NOTE: FVCs must be deposited in the bank within 30
days of the last date as specified on the front of the
check.

FVCs deposited later than 30 days from the last date to
spend will be rejected by the bank and cannot be paid!

FVCs rejected for any reason other than being
accepted prior to or after the dates to spend, OR
missing signatures, may be submitted to the State WIC
office for review.

FVCs submitted for payment review must be submitted

within 45 days of the last date to spend as specified 0,
the front of the FVC.




Farmers Market

Nutrition Program
(FMNP - WIC & Seniors)

Checks
Each participating farmer and
will receive signs. As an WIC Fruit &
: Vegetable Checks
authorized farmer, you

must display this sign. WELCOME HERE
This sign lets WIC

customers know they can ¥
spend their FVCs at your ..

Maryland WIC Program 1-800-242-4WIC (4942)
Maryland Department of Agriculture 1-800-495-5500
5

Sta n d Maryland Department of Aging 1-800-243-342
L |

USDA iz an equal opportunity provider and employer.




Complaint Process

In your Handbook is a copy of the Farmer Complaint
Form.

Please use this form to document any difficulties you
experience with WIC customers.

Please provide all pertinent information (who, what,
when, where, withesses, etc.) on the form and fax or
mail it to the State WIC Office at the number and
address on the form. All farmer complaints are
handled as soon as possible.

Remember, we can’t do anything about the problem if
we are not aware of it! _




FREQUENTLY ASKED QUESTIONS

Can you redeem the FVC for cash or
credit instead of food?

No. You cannot redeem, buy or exchange the
FVC for cash or credit. Remember: change
cannot be provided if your customers spends
less than the amount on their FVC.




FREQUENTLY ASKED QUESTIONS

Should a participant sign a WIC FVC
before the farmer has entered the
amount of the purchase on the check?

No. Participants should sign the FVC only after the
purchase amount has been entered on the check.
Signatures must be in blue or black ink only.
Never ask for a signature first! Never accept a
pre-signed FVC. Be sure to match the signature
on the WIC check with that on the ID folder.




FREQUENTLY ASKED QUESTIONS

Should a farmer ask a participant for
identification other than the WIC ID folder?

No. The WIC ID folder is the only
identification needed.

Should a farmer accept a FVC if the customer
does not have an ID folder?

No. Each customer must present a WIC ID
folder at the time of the transaction.

No Folder, No Transaction!
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You Have Successfully
Completed

WIC FVC Farmer
Training!




